YTBEpkKACHO IPUKA30M I10 LIKOJIE
ot 01-02/92 Ne 08.07.2024
JIMpEeKTOp MIKOJIBI E.JI. KapeTuna

IHonoxenne
0 MOpsAJIKe pacCMOTPeHHsI 00palleHUil TPaXKaaH
B MYHUIMIIAJbHOM 00111¢00pa30BaTeIbHOM
yupexaennu «Cpeanss mkoaa Ne 36>

1. O01mue moJ1oKeHus

1.1. Hacrosiee nosjoxeHue pazpaboTaHO B COOTBETCTBHUU C:

- Koncturynuein Poccutickoit @enepanuu;

- @enepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mopsigke paccMOTpEHUs
oOpaienuii rpaxaan Poccutickoit deneparumny;

- ®enepanbHbiM 3akoHOM 0T 27.07.2006 Ne 152-®3 «O mnepcoHaNIbHBIX
JTAHHBIX);

- ®enepanbubiM 3ak0HOM OT (09.02.2009 Ne 8-d3 «O06 obecrnieyeHnn aoctyna K
uHGOpMAIIMK O JEATEIBHOCTH TOCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOIO
CaMOYTIPABJICHUS;

- ®denepanpHbiM 3ak0oHOM 0T 27.07.2006 Ne 149-®3 «0O6 wunHbopmaiuu,
MH(GOPMAIIMOHHBIX TEXHOJOTHUIX U O 3alUuTe HHPOPMALIUN;

- ykazom IIpesupenta Poccuiickoit @Penepammu ot 17.04.2017 Nel71 «O
MOHHUTOPUHTE UM aHaju3e pe3yJbTaTOB PAaCCMOTpEeHMsI OOpalieHuil TpaXKaaH u
OpraHU3aIun».

1.2. Opranuzanus paboThl ¢ MUCHbMEHHBIMUA U YCTHBIMH OOpaIeHUSIMH TpaxaaH
B MyHHIMMNAIbHOE 001Ie00pa3oBaTenbHoe yupexaenue «Cpemnss mkona Ne 36y
(manmee — Illkomna), a Takxke ¢ oOpamieHusMu TpaxaaH Ha calT Illkonel, momkHa
oOecrieunBaTh HEOOXOAMMBIC YCIOBHS JJIS OCYIIECTBICHUS MPEIOCTABICHHOTO U
rapaHTupoBaHHOro rpaxnaanam Konctutyuueit P® mnpaBa oOpamarbcs ¢
MIPEIIOKCHHUSIMU, 3aBIICHUSMH | ’KajJo0aMu B MUCbMEHHOW U YCTHOMU (popme.

1.3. PaccinemoBanme  HapymieHMd  HOPM  TPO(ECCHOHATBHON  JITHKHU
nefgarorudeckuM  pabotHukoMm IlIkombl MokeT OBITh MPOBEACHO TOJBKO TIO
MTOCTYNUBIIEH Ha HETO 000CHOBAHHOM Jkallo0e, MOJaHHOM B TUCBMEHHOM (opMme.

1.4. B Hacrosem [lonoxkeHnn UCOIB3YIOTCS CAEAYIONINE OCHOBHBIE TEPMUHBI:

1) oOpamenue rpaxiaannHa (gajsee — oOpalmieHWe) — Bce OOpalIeHHS
rpaXKJaHuHa, 32 UCKIIOYCHHEM OOpalieHuil, KOTOphIe TOISKAT PACCMOTPEHHUIO B
MOPSJIKE, YCTAHOBJICHHOM (he/iepaibHBIMA KOHCTUTYITMOHHBIMU 3aKOHAMU W UHBIMHU
benepalbHBIMU 3aKOHAMU;

2) mpennoKeHue — peKOMEeHJalus IpakJIaHrHa, HampaBiCHHAs HA YIy4ylIeHUE
nestenbHocTy IIKobI;

3) 3asBieHue — Mpochda rpaxiaHWHA O COJACHUCTBUM B peaju3allud ero
KOHCTUTYLIMOHHBIX MIPaB U CBOOOJ WJIM KOHCTUTYIHMOHHBIX MPaB U CBOOOJ APYrux



aui, U060 cooOIIeHne O HapYIICHWH 3aKOHOB M MHBIX HOPMATHBHBIX NPABOBBIX
aKTOB, HEJOCTaTKax B pabore kosektuBa kombl, 1MO0 KpUTHKA ACSITETbHOCTH
pabotHukoB I1Ikomsi;

4) xanoba — mpockba TrpaxJaaHWHA O BOCCTAHOBICHMM WJIM 3alIUTE €ro
HapyUIEHHBIX TpaB, CBOOOJA WM 3aKOHHBIX MHTEPECOB JMOO MpaB, cBOOOI WU
3aKOHHBIX UHTEPECOB JIPYTUX JIHII.

IIoBTOPHBIMH CUYHTAIOTCS OOpaIeHUs], MOCTYMUBIINE OT OJHOTO M TOTO K€
JWIa TI0 OJTHOMY M TOMY K€ BOIPOCY, €CJIM CO BPEMEHHU TOJa4d MEPBOTO MCTEK
CPOK pPAacCMOTpPEHHUS WM 3asBUTENIb HE YAOBICTBOPEH /JaHHBIM €My OTBETOM.
[Tucrma OAHOTO M TOTO KE JUIAa U TI0 OJTHOMY M TOMY >K€ BOTIPOCY, MOCTYIHUBIIHNE
710 UCTEUCHUS CPOKA PACCMOTPEHUSI, CAUTAIOTCS] IEPBUYHBIMH.

AHOHMMHBIMH CUUTAIOTCS MUChMa TpaxkaaH Oe3 ykazaHus (pamuiuu, aapeca,;
ClIeIoBaTeNIbHO, TaKue OOpaleHust OyayT ocTaBaThCsl O€3 OTBETA.

2. Opranusanus 1eJIONPOU3BOACTBA

2.1. OTBETCTBEHHOCTh 3a OPTraHMU3AIMI0 W COCTOSTHHE JIEJIONPOM3BOJICTBA 10
MUCbMaM M YCTHBIM OOpalleHusM rpaxiaaH, oopamieHussM Ha calT IlIkomsl HeCET
mupektop Ilkonsl. OTBETCTBEHHOCTh 3a COCTOSHUE JICJIONPOM3BOJICTBA IO
MMCbMaM U YCTHBIM OOpaIlieHusIM TpaxkaaH HecéT cekpeTaph [1IKombI.

2.2. llpunarue pemieHUss 1O PACCMOTPEHHIO  OOpalleHWil  rpaxiaH
ocymiecTBiseTcss AupekTopom LIKobL.

2.3. HenocpeacTBeHHOE UCIIOTHEHUE IOPYUYEHUH IO PE3YyIbTaTaM PacCMOTPEHUS
oOpalieHui TpaxkgaH OCYIIECTBISETCS 3aMecTuTensiMu aupekrtopa Llxosr,
PYKOBOJIUTEISIMU ~ METOJUYECKUX OOBENMHEHMH, TeAaroraM, KIACCHBIMU
PYKOBOJUTENSIMU, KOTOPBIE TPENOCTABISIOT HEOOXOAMMYI HWH(MOPMAIMIO 10
dakTy oOpamieHus, OoQOPMIEHHYIO B BHJIE CIYXKEOHOH WIH OOBICHUTEIHHOM
3aIUCKH.

2.4. TlucekmeHnHoe oOparieHue, a Takke obpamieHne Ha calT [IIkoabl OMIeKUT
00s3aTENIbHON PErHCTpalliid B KypHaAJlIe ydeTa B T€UEHHE TpeX JHEW C MOMEHTa
noctymienuss B Illkony cekperapem [lIkoyibl, OTBETCTBEHHBIM 3a BEJICHHE
JEJIO0MPOU3BOJICTBA.

2.5. Jlenonpoun3BOACTBO MO OOpAIIEHUSIM TpaKJ1aH BEIETCS OTACIBbHO OT JPYTrux
BUJIOB JEJIONMPOU3BOACTBA. [lMchMa TpaxkaaH mMocie peructpanui U oQopMiIeHUs
pe3omonnu aupekropa lllkonsl mepegaroTcss Ha UCHOJIHEHUE COOTBETCTBYIOLIEMY
JOJKHOCTHOMY JIMITY.

2.6. IlucemenHoe oOpamieHue, a Takke oOpamenue Ha cait [Ikonsl,
cojieprKalllee BOMPOCHI, PEIIEHUE KOTOPBIX HE BXOJUT B KOMIETEHIUIO JUPEKTOpa
[Ikonbl, HampaBiseTcss B TEUEHHWE CEMU JHEH CO JHS pEerucTpaiuv B
COOTBETCTBYIOIIUI OpraH Jis PELICHHs MOCTAaBIECHHBIX B OOpalIEHUH BOMPOCOB C
YBEJIOMJICHHEM TpaXKJaHWHA, HAPAaBUBLIET0 OOpaleHuE.

2.7. IluceMenHoe oOpaileHne, a Takke oOpamenue Ha cait [komsl,
nocrynuBmee B Illkony, paccmarpuBaerca B TedeHne 30 1OHEH CcO JHA
perucTpaluu.



2.8. B uckmounTenbHbIX ciydasx aupektop Lkonsl BmpaBe MPOIIHTH CPOK
paccMoTpeHuss oOpamieHuss He Oonee yem Ha 30 nHel, yBenoMuB 00 35TOM
rpakJaHuHa, HAIIPABUBILIETr0 OOpalleHHeE.

2.9. OOpameHue, NOCTyNUBLIEE AOHKHOCTHOMY JIMLY B COOTBETCTBUU C €r0
KOMIIETCHIIMEH, TIOIICKUT 0053aTeIbHOMY PACCMOTPEHHIO.

3. IIpaBa rpa:k1aHMHA IPU PACCMOTPEHUM O0PaALLCHUA

3.1. IIpu paccMoTpeHun 0OOpaIIeHUs] TOJDKHOCTHBIM JIMIIOM TpaXJAaHUH HUMEET
paBo:

- TIPEACTABIATh JOMOJHUTENbHBIC JOKYMEHTHI U MaTepuajbl TM00 0Opamarbes ¢
npoch0oi 00 MX UCTpeOOBaHKUH, B TOM YKCJIE€ B DJICKTPOHHOU (popme;

- 3HAKOMUTHCSI C JOKYMEHTAMH M MaTepUalaMH, KacCaroIIUMUCS PACCMOTPEHUS
oOpalleHusi, €ClIM 3TO HE 3aTparuBaeT MpaBa, CBOOOABI M 3aKOHHBIE HHTEPECHI
JPYTUX JINII;

- TOJIy4aTh THCHMEHHBIH OTBET IO CYIIECTBY TOCTABJICHHBIX B OOpalleHUU
BOIIPOCOB, YBEJIOMJIEHHE O Iepeajpecaliui THUChbMEHHOTO OOpalleHus B
rOCYJIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIpPaBJICHUS WIH JOJLKHOCTHOMY
JUIlY, B KOMIIETCHIIUIO KOTOPBIX BXOJUT PEIICHHE TMOCTABJICHHBIX B OOpallleHUH
BOIIPOCOB;

- o0pamaTbCs ¢ >KaloO0OW Ha TPHUHATOE IO OOpAIICHHUIO pelleHne WM Ha
nevictBue  (Oe3medicTBME) B CBSA3M € pacCMOTpeHHWEM  oOpaleHus B
aIMUHUCTPATUBHOM ®  (WiIM) CyAeOHOM TIOpSAKE B  COOTBETCTBHUU  C
3aKOHOAATENILCTBOM Poccuiickon denepanuu;

- oOpalaThCs ¢ 3asBJICHUEM O MPEKPAIICHUU PACCMOTPEHUS OOpaIICHHS.

4. I'apanTnu 0€30M1aCHOCTH I'PAKAAHNHA B CBA3M C €ro o0palieHueM

4.1. 3anpemaercsi mpecieAoBaHNe TpakJaHWHA B CBSI3M C €ro OOpallleHHEM B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WU K JOJDKHOCTHOMY
JUIY C KPUTHUKOM AEATEIBHOCTH YKa3aHHBIX OPraHOB WJIM JOJDKHOCTHOTO JIUIIA
au00 B IIENSAX BOCCTAHOBJICHUS WJIM 3allUThl CBOMX IIpaB, CBOOOJ M 3aKOHHBIX
HWHTEPECOB JIUOO0 MpaB, CBOOO,T U 3aKOHHBIX MHTEPECOB JAPYTHUX JIHII.

4.2. Tlpu paccMoTpeHHH OOpaIleHUsS HE JOIMYCKAeTCs pPa3IJIalllcHUE CBEICHHM,
CoJIepKaIluXcsi B oOpallleHuH, a TakKe CBEIACHWM, KacCAIOIMXCS YaCTHOMW >KU3HH
rpakgaHuHa, ©Oe3 ero coracusa. He sBasercs pasrialieHueM CBEACHUM,
colepKaluxcs B OOpalleHWHW, HamnpaBlIeHUE MNUCbMEHHOrO OOpallleHus B
rOCY/IapCTBEHHBIM OpraH, OpraH MECTHOT'O CaMOYIIPABJICHHUS WU JOKHOCTHOMY
JIMIY, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEIICHHUE IMOCTABJICHHBIX B OOpaIleHUU
BOIIPOCOB.

5. TpeOoBaHKsl K MUCHbMEHHOMY O0OPALLIEHUIO

5.1. T'paxaganuH B CBOEM MHCHBMEHHOM OOpallleHHH B 00SI3aT€IbHOM MOPSIIKE
yKa3bIBaeT (amMuiInio, MMsl, OTYECTBO COOTBETCTBYIOIIEIO JOJKHOCTHOIO JIMIIA



aM00 JTOJKHOCTh COOTBETCTBYIOIIETO JMIA, a TakkKe CBOM (aMHIUIO, HMS,
OTYECTBO (MOCJEAHEE — MPU HAJIMYUM), MOYTOBBIA aJpec, MO KOTOPOMY JOJIKHBI
OBITh HaIpaBJEHbl OTBET, YBEIOMJIEHHE O MEpeaapecaluu OOpalieHus, U3Jaraet
CYTb MPEAJIOKEHUS, 3asIBICHUS WK Kal00bl, CTABUT JUYHYIO MOANUCH U AaTy.

5.2. B cinyyae HEOOXOAMMOCTH B MOATBEPKIECHUE CBOUX JOBOJOB TI'Pa’KJaHUH
MpUJIaraeT K NMCbMEHHOMY OOpallleHHIO JOKYMEHThI U MaTepuasbl TU00 UX KOMHUU.

5.3. OOpaienue, MOCTYNUBIIEE TOJPKHOCTHOMY JUIY B (pOopMe 31EKTPOHHOTO
JOKYMEHTAa, TOJJIEKHUT PACCMOTPEHHUIO B MOPSJIKE, YCTAHOBIEHHOM HACTOSIIHUM
[Tonoxenuem. B oOpanieHnn rpak1aHiH B 0053aTEIbHOM MOPSAJIKE YKA3bIBAET CBOU
(bamMumnio, UMsi, 0TYECTBO (MOCIEeAHEe — PU HAIMYUH ), aAPEC FIEKTPOHHOMN MOUTHI,
€CIM OTBET JOJDKEH OBITh HampaBlieH B (hOpMe 3JIEKTPOHHOTO JOKYMEHTa, U
NOYTOBBIM aJpec, €ciliu OTBET JOJKEH ObITh HAmpaBlieH B MUCbMEHHOM ¢opme,
aub0 ucmoiab3yeTr aapec (YHUKaIbHBIA UASHTU(HUKATOP) JUYHOTO KaOuHeTa
rpaXKJaHWHA Ha €IMHOM TMOpTajle MPU €ro MCHOJb30BaHHMH. ['pakJaHWH BIIpaBe
OPWIOXKUTh K TakoMy OOpalleHHI0 HEOOXOAMMbBbIE JOKYMEHTHI U MaTepuaibl B
ANEKTPOHHOU opMe OO HANPaBUTh YKa3aHHBIE JOKYMEHThI U MaTepUalbl UIIA UX
KOIIUU B MUCbMEHHOM (hopMme.

6. Ilopsinok opopmieHusl, MPpUeMa U PACCMOTPEHUS 00pale HUi
yepe3 cepBuc «OOpameHnst Ha CaiT»

CepBuc «OOparmieHusi Ha CalT» SBISIETCS JOMOJHUTEIBHBIM CPEICTBOM IS
oOecrieyeHus: BO3BMOXHOCTH oOpaieHuit rpaxxaad B [lkoomy.

6.1. OOparieHus, HaNPaBJICHHbBIE B AJIIEKTPOHHOM BHUJIE Yepe3 OQUIIHAIbHBIN CalT
koI, PErHCTPUPYIOTCS M PACCMATPUBAIOTCS B COOTBETCTBUU C HACTOSIIIUM
[Tomoxenuem.

6.2. B oOpamieHun rpaxgaHuH B 00s3aTEIbHOM TMOPSJKE YKa3bIBa€T CBOU
dbamMunio, uMsi, 0TYECTBO (MOCTIEAHEE — MPU HAJTMYUHU ), AJPEC SJICKTPOHHOMN MOUTHI,
€CIM OTBET JOJDKEH OBITh HampaBlieH B (OpMe 3JIEKTPOHHOTO JOKYMEHTa, U
MIOYTOBBIN aJIpeC, €CIIM OTBET JIOJDKEH OBITh HAMPABIEH B MUCbMEHHOHN (hopMme.

6.3. Ilepen oTmpaBKO#l SJIEKTPOHHOrO OOpaIIEeHUS TPAKITAHHUHY HEOOXOIUMO
MIPOBEPUTH MPABUIBLHOCTH 3aMIOJTHEHUS AHKETHI.

6.4. B cnydae BHeCEeHHUS] B aHKETYy HEKOPPEKTHBIX WM HEIOCTOBEPHBIX JaHHBIX
(B mOJISIX, SIBJSIOMIMXCS 00513aTeIbHBIMU JIJIS1 3aII0JIHEHUS) OTBET Ha OOpaleHue He
JaeTcsl.

6.5. OOpamieHne MOXET OBITh OCTaBJIEHO 0€3 OTBeTa MO CYIIECTBY C
YBEJIOMJICHUEM 3asBUTENISI O MPUIMHAX MPUHATHS TAKOTO PEIICHUS, €CIIH:

- B HEM COJICPKUTCS HEIICH3YpHAas JIEKCHUKa, OCKOPOUTEIbHBIC BBIPAKECHHS,

- TeKCT MUCHhMEHHOTO OOpaIeHUs HE TTOI1aeTCs MPOUTEHUIO;

- B oOOpameHnH TpaXIaHWHA COACPXKUTCS BOIMPOC, HA KOTOPBHIA €My
HEOJHOKPATHO JaBaJIUCh THCHMEHHBIE OTBETHI IO CYIIECTBY B CBS3U C paHee
HaIPaBISIEMBIMHU OOPAIICHUSMH, U TIPH 3TOM B OOpaIlieHUH HE TPUBOJSATCS HOBBIC
JIOBOJIBI HJTH 0OCTOSITEIHCTRA,;



- OTBET MO CYIIECTBY IMMOCTABICHHOTO B 00OpAIIeHUH BOIPOCa HE MOXET OBbITh J1aH
0e3 pasriameHus CBEICHUH, COCTABIAIOIINX TOCYAApCTBEHHYIO WM HHYIO
oxpaHseMyto (efepaabHbIM 3aKOHOM TalHYy.

6.6. Hudopmanuss o0 TNEpPCOHAIBHBIX JaHHBIX aBTOPOB  OOpalieHHU,
HaIlpaBJICHHBIX B 3JIEKTPOHHOM BHJIE, XPAHUTCS U 00padaThiBaeTCsa C COOMIOAECHUEM
TpeOoBaHui 3aKoHOaTeNbcTBA Poccuiickoit depepaniuy 0 NePCOHANbHBIX TAHHbIX.

6.7. YBeoMJIEHUE O XOJI€ PAaCCMOTPEHUs1 00pallleHus IPaKJaHUHA HAIIPABIISIETCS
10 YKa3aHHOMY UM aJIpecy JIeKTPOHHOM mouThl (e-mail).

6.8. I'paxlaHUH MOXKET MOJIYy4YHMTh NaJbHEHIIYI0 HH(OpPMAIUIO, KACAIOIIYIOCH
00paboTKH ero oOpaleHus, Ha3BaB CBOM (PaMUJIUIO, UMSI, OTYECTBO U aJIpec MecTa
KUTEIBCTBA MO TeNe(OoHy:

(4852) 73-82-86

BTOpHUK ¢ 14:00-16:00 (yn. [lanosa, 14).

7. PaccmoTpenne o0panieHus

7.1. JIOJ5KHOCTHOE JIUIIO:

- o0ecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPCHHE
oOpaiieHusi, B cirydae HeOOXOAUMOCTH — C y4acTHEM TpakJlaHWHA, HAITPaBUBILIETO
oOpaiieHue;

- 3ampaliMBaeT, B TOM 4YHCJIE B DJEKTPOHHOH ¢dopme, HEeoOXOauMble IS
paccMoTpeHus oOpaleHusl JOKYMEHThI U MaTepHallbl B JPYTUX TOCYJIAPCTBEHHBIX
opraHax, OpraHax MECTHOIO CaMOYNpPaBJI€HUS W Y WHBIX JIOJKHOCTHBIX JIMII, 3a
UCKJIIOUEHUEM CYJIOB, OPTaHOB JIO3HAHUS U OPraHOB MPEIBAPUTEIBHOTO CIE/ICTBUS,

- TPUHUMAET MeEpbl, HANPABJICHHbIC HAa BOCCTAHOBJICHHE WIH 3aIlUTy
HapYIIEHHBIX IIPaB, CBOOO/I M 3aKOHHBIX HHTEPECOB I'PaKIaHNHA;

- IaeT MMUChbMEHHBIN OTBET 110 CYIIECTBY MOCTaBJIECHHBIX B 0OpAIlICHHH BOTIPOCOB;

- YBEIOMJISICT TpakJaHWHA O HAIMPABIICHWH €ro OOpallleHUs Ha pacCMOTPEHUE B
JIpyroi TOCyIapCTBEHHBIM OpraH, OopraH MECTHOTO CaMOYMPABICHUS WJIM HUHOMY
JTOJDKHOCTHOMY JIMILY B COOTBETCTBUHU C MX KOMIIETEHIIUEH.

7.2. TocymapCTBeHHBIM OpraH, OpraH MECTHOIO CaMOYIIPaBJICHUS WU
JTOJDKHOCTHOE JIMUIO II0 HAIPaBJICHHOMY B YCTAHOBJIICHHOM TOPSIJIKE 3ampocy
rOCyJapCTBEHHOI'O OpraHa, OpraHa MECTHOI'O CaMOYIIPABJICHUSA WX JOJKHOCTHOTO
JUIIA, pacCMaTPHUBAIOIINX OOpalieHue, 00sA3aHbl B TCUSHHUE 15 MHEH mpeaocTaBiIsITh
JOKYMEHTBI W MaTepuajbl, HEOOXOIWMBIC [IJII PACCMOTPEHHUS OOpaIlleHHs, 3a
HCKIIFOYEHUEM JOKYMEHTOB M MAaTE€pUATIOB, B KOTOPBIX COJEPKATCA CBEIACHMUS,
COCTaBJISIOIINE TOCYJAPCTBCHHYIO WM MHYIO OXpaHsIeMYl0 (peaepalbHbIM 3aKOHOM
TaliHy, ¥ JJIs1 KOTOPBIX YCTAHOBJICH OCOOBIN MOPSIIOK TPETOCTABIICHHMS.

7.3. OTBeT Ha OOpalleHHe MOAMUCHIBACTCA PYKOBOJUTEIEM TOCYJIapCTBEHHOTO
opraHa WM OpraHa MECTHOTO CaMOYMpaBJICHUs, IOJDKHOCTHBIM JIUIIOM JIHOO
YIIOJTHOMOYEHHBIM Ha TO JIUIIOM.

7.4. OtBeT Ha oOpalnieHue, MOCTYNUBILIEE B TOCYIApCTBEHHBIN OpraH, opraH
MECTHOTO CaMOYMpPAaBJICHUS WM JOJDKHOCTHOMY JIMITY B ¢dopMe SJIESKTPOHHOTO
JTOKYMEHTa, HampaBisgeTcs B (opMe »dJIEKTPOHHOrO JOKYMEHTa II0 aapecy
AJIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpaIlleHWH, WIH 10 ajapecy (YHUKaJIbHOMY



UACHTU(PUKATOPY) JIMYHOTO KaOWHETa rpakJaHuHa Ha EnuMHOM mopraine mpu ero
UCIIOJIb30BaHUM, WM B MHUCbMEHHOW (popMe MO MOYTOBOMY aApecy, YKa3aHHOMY B
oOpallleHH1H.

8. IlopsiioKk paccMOTPEeHUS OTAEJIbHBIX 00paLLIEHH H

8.1. B cnywae, eciu B NUCBMEHHOM OOpalleHMM HE YyKa3aHbl (aMUIUs
rpaKJaHuHA, HaNpaBUBIIEro oOpalleHWe, WM MOYTOBBIM aJpec, MO0 KOTOPOMY
JOJKEH OBITh HalpaBJ€H OTBET, OTBET Ha oOpamieHue He naerca. Eciu B
yYKa3aHHOM  OOpallleHuu  COJAepXaTcsi  CBEIEHHS O  MOATOTaBIMBAEMOM,
COBEPIIAEMOM WJIM COBEPUIEHHOM MPOTHUBOIPABHOM JESHUH, & TAKXKE O JIMIIE, €ro
MOJIFOTABIIMBAIOIIEM, COBEPILAIOIIEM WM COBEPIIMBIIEM, OOpaIleHHE MOIJIEHKUT
HaAIpPaBJICHUIO B TOCY/IAPCTBEHHBIN OpraH B COOTBETCTBUM C €70 KOMIIETEHIIHEH.

8.2. JIoJKHOCTHOE JMII0 MPHU MOJYYEHUH MUCBbMEHHOTO OOpalleHus, B KOTOPOM
coliepKaTrcsi HELEH3ypHbIE JTUOO OCKOPOUTENbHBbIE BBIPAXKEHUS, YIPO3bl KU3HH,
3I0POBbIO M UMYIIECTBY JOJI)KHOCTHOIO JIUIA, & TAK)KE WICHOB €r0 CEMbH, BIIPABE
OCTaBUTH oOpalieHre 06e3 OTBeTa IO CYIIECTBY MOCTABICHHBIX B HEM BOMPOCOB U
COOOIIMTh TpaKJAaHWHY, HAMpaBUBIIEMY OOpaileHue, O HEAOMYCTUMOCTH
37I0YNOTPEOICHUS TIPABOM.

8.3. B cnyuae, ecnu TEKCT MUCbMEHHOTO OOpallleHUs HE TOJIJAETCS MPOUYTECHHUIO,
OTBET Ha oOOpalieHue He JaeTcd M OHO HE TOJJISKHUT HANpaBICHUIO Ha
paccMOTpEHHE B TOCYAAPCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIPABJICHHS WU
JOJIKHOCTHOMY JIUIlY B COOTBETCTBUU C MX KOMIIETEHIIMEH, O YEM B T€UEHUE CEMU
JHEN cO JHS perucTpanuu oOpamieHus cooOIIaeTCsl rpak/IaHuHy, HAMPaBUBIIEMY
oOpariieHue, eciu ero (aMuius U MOYTOBBIN aipec MOJAI0TCS IPOUYTEHHIO.

8.4. B ciyuae, eciaum B NHUCHbMEHHOM OOpAallleHHMHM TpakKIaHUHA COJEPKUTCA
BOTIPOC, HAa KOTOPHIH €My HEOJHOKPATHO JaBaJHMCh IHUCbMEHHBIE OTBETHI IIO
CYIIECTBY B CBSI3U C paHEe HampaBisieMbIMH OOpaIICHUSIMU, W TPH OTOM B
oOpalieHuy He TPUBOIATCS HOBBIE TOBOJABI MJIM OOCTOSITEIBCTBA, MOJKHOCTHOE
JUI0 JMOO YIMOJNHOMOYEHHOE Ha TO JUI0 BIOpaBE MPHUHATH pEIICHHE O
0€30CHOBATENIBHOCTH OYEPEJHOTO0 OOpallleHuss M NPEeKpaIleHUH TEpPEerucKu ¢
IPaKJaHUHOM I10 JJaHHOMY BOIIPOCY IPH YCIIOBHUH, YTO YKAa3aHHOE OOpalllEHHE U
paHee HampaBiIseMble OOpallleHWs HAMpaBIsIUCh B OAMH M TOT  XKeE
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYMIPABJICHUS WIU OJHOMY U TOMY
XK€ JIOJDKHOCTHOMY Jinily. O [aHHOM pENIEHUWH YBEAOMIIAETCS Tpa)kJaHUH,
HalpaBUBIIUN OOpallleHHE.

8.5. B ciyuae, eciu OTBET IO CYIIECTBY MOCTABJICHHOIO B 0OpaIieHUH BOIpoca
HE MOXeT ObITh JaH 0e3  pas[yalleHuss CBEJCHMI, COCTaBISIOLIUX
rOCYyJapCTBEHHYIO WJIH UHYIO OXpaHsSeMylo (QeaepalbHbIM 3aKOHOM TaiiHy,
rpaKJaHUHY, HANpPaBHUBIIEMY OOpalleHHEe, COOOIIAETCs O HEBO3MOYKHOCTH JaTh
OTBET IO CYIIECTBY IOCTABJIEHHOIO B HEM BOIIPOCA B CBSI3H C HEJOIMYCTUMOCTBIO
pasrianieHus yKa3aHHbIX CBEICHUI.

8.6. B ciydae, eciii npyU4MHBI, IO KOTOPBIM OTBET M0 CYLIECTBY MOCTABJICHHBIX B
oOpallleHul BOIPOCOB HE MOT OBITh JaH, B MOCIEAYIOUIEM ObUIM YCTPAaHEHHBI,
rpaXJIaHUH BIOpaBe BHOBb HAaNmpaBUTh OOpalieHUEe B COOTBETCTBYIONIUHN



rOCY/1IapCTBECHHBIN Opras, oprax MECTHOTO CaMOYITPaBJICHUS 7M1
COOTBETCTBYIOIIEMY JTOJKHOCTHOMY JIMILY.

9. JIM4HBIA NPUEM IpaxkIaH

9.1. 3anuce rpaxkaad Ha TUYHBIN pueM B LIIKOIy OCYIIECTBIISIETCS HA OCHOBE UX
oOpalieHuii 0 3amucu Ha JUYHBIA OpHeM Mpu JUYHOM mnoceuieHuu IIkomnsl mo
anpecy: 150051, ropon fApocnasns, yiu. lllanosa, 14
BropHUK ¢ 14.00 - 16.00
TeneoH npueMHoil: (4852) 73-82-86

9.2. Ilpu mocTymjieHuu OOpallleHusl TPakKJaHWHA O 3alKUCHU Ha JIMYHBIA MPUEM
cekpetapb L1Ikonbl mpoBepsieT ero Ha COOTBETCTBUE CIIEIYIOIINM TPEOOBAHUSIM

1) nHanuuyue B oOpamieHun (aMUIUU, UMEHHU, OTYECTBA TIpaKJaHWHA (MM €ro
Npe/ICTaBUTENS, YIOJTHOMOYEHHOTO B YCTAHOBJIEHHOM 3aKOHOM TMOPSAKE) U €ro
aapeca (IIOYTOBOTO WM aJpeca dJIEKTPOHHOU MOYTHI);

2) yka3zaHuhe KOHKpEeTHOW HHGOpMAalMH, CYTH NPEJIOKEHUs, 3asBICHUS WU
*ao0bl (oOpareHre TOKHO CoAepKaTh MOJAPOOHYI0 TEMAaTUKY BOIIPOCA);

3) HaM4YKe TUYHOU MOAIUCH U J1aThl;

4) mnpeaoCTaBlICHHbIE TPAXKIAHUHOM MaTepHalibl HE JOJDKHBI COAEpPKaTh
HEIEH3YPHbIE JTHMO0 OCKOPOUTEIbHBIE BBIPAXKEHUS, YTPO3bl KWU3HH, 3A0POBBI0 U
UMYIIECTBY AOKHOCTHOTO JIMIA, a TAK)KE YICHOB €r0 CEMbH.

[Ipu mnoctymienun oOpamieHusi C HapylIeHHEM YKa3aHHBIX TpeOOoBaHUM
rpaXJaHUHY MOXET OBbITh OTKAa3aHO B MpHUEME OOpalleHHs O 3aluCH Ha JIMYHBIN
IpUEM C 0053aTeNbHBIM Pa3bsICHEHUEM IPUUMHBI OTKA3a.

9.3. Jluynbli mpueM TpaxkaaH ocyiiecTBiserca aupekropom Illkonasl u ero
3amectutensiMu. MHbopmaiuss o0 yCcTaHOBICHHBIX MIJis MpHeMa JHSIX M yacax
JOBOJIUTCS IO CBEJICHUS TPaK]IaH.

94. Ilpu 71uyHOM  TmTpUeMe TPaXIaHUH  TNPEABABISET  JOKYMEHT,
yIIOCTOBEPSIONINI €Tr0 JIMYHOCTD.

9.5. Copepxanue yctHOro oOpaimienusi 3aHocutcst B JKypHan JTu4yHOro npuéma
IpaXk/IaH.

9.6. IluceMeHHOE OOpallleHHEe, MPUHATOE B XOJ€ JIMYHOTO NMPUEMA, MOJJICKUT
pErucTpaluy B MOPSAJIKE, YCTAHOBIEHHOM HACTOSAIINM ITOJIOKEHUEM.

9.7. B cmyuae, ecnu U3IOXKEHHBIE B YCTHOM oOpameHun (akTel u
OOCTOATENbCTBA SIBIAIOTCS OYEBHAHBIMH M HE TpeOyIOT JOMOJIHUTEIbHOU
MPOBEPKH, OTBET HA OOpAIEHHE C COTIachsl TpakJlaHWHA MOXKET OBITh JaH YCTHO B
XO0[€ JUYHOIO NpHEeMa, O 4YeM Jenaercd 3anuch B JKypHalle JIMYHOTO INpuema
rpaxkJaHvHa. B ocTanbHBIX cllydasix J1aeTcs MHCbMEHHBIA OTBET MO CYIIECTBY
IIOCTABJICHHBIX B OOpAIlleHUH BOIIPOCOB.

9.8. B ciyuae, ecnu B oOpalieHuH COAep KaTcsi BOIMPOCHI, PEIIEHUE KOTOPBIX HE
BXOJIUT B KOMIIETEHUHIO JIaHHOTO TOCYAApCTBEHHOIO JOJIKHOCTHOTO JIMIIA,
IrpaXJaHUHY JaeTcsl pa3bsCHEHUE, Kyla M B KakoM MOpSAKE €My CIEeIyeT
00paTUTHCS.



9.9. B xone nuyHOTro npreMa rpakJjaHuHY MOXET ObITh 0TKa3aHO B JlalibHEUIIIEM
pacCMOTpEHUU OOpallleHusl, €CIu €My paHee OblI JaH OTBET IO CYHIECTBY
MOCTaBJICHHBIX B 00OpaIllEHUH BOITPOCOB.

10. KoHTpOJIb HAX HCIIOJIHEHHEM NMUCbMEHHBIX 00paLlleHHH IPAaXKIAH

10.1. Hupektop IIIkoJbI OCYHIECTBISIET B TMpeAeiax CBOEH KOMIIETCHIUU
KOHTPOJIb 32 COOJIIOJIEHHEM TMOpsKa PacCMOTPEHHs OOpallleHU, aHAIU3UPYET
coJlepKaHMe TMOCTYIAIIINUX OOpaIleHnui, MPUHUMAET MEPhI M0 CBOECBPEMEHHOMY
BBISIBJICHUIO W YCTPAHCHWIO TPUYMH HAPYIICHUS TIpaB, CBOOOJ W 3aKOHHBIX
MHTEPECOB I'PaXKIaH.

10.2. TlucebMeHHBIC OOpAaICHUS TpakJaH, KOIMHH OTBETOB, JOKYMEHTHI II0
JTUYHOMY TIPHEMY TpakJiaH (GOpMUPYIOTCS B Jiejia B COOTBETCTBUU C YTBEPIKICHHOMN
HOMCHKJIAaTypoi aen. IluchbMa M MaTepHalibl 10 YCTHOMY OOpAIICHUIO XPaHSATCS
IATh JIET, TIOCJIE Yero COCTAaBJISETCS aKT 00 WX YHHYTOXKCHHHM, ITOANMMCAHHBINA
YJICHAMH SKCTICPTHON KOMHUCCUU U YTBEPIKIAETCs TUPEeKTOpoM I1IKOIBI.

11. Bo3merieHre MPUYMHEHHBIX YOBITKOB M B3BICKAHHWE TTOHECCHHBIX PACcCX0J0B
IIPH PAaCCMOTPEHUHN OOpaIeHUi

11.1. I'paxxganuH wWMeeT TpaBO Ha BO3MENICHHUE YOBITKOB W KOMIICHCAIIHIO
MOpAaJBLHOTO BpeJia, TNPUYUHCHHBIX HE3aKOHHBIM JCHCTBHEM (0Oe€3/1eiCTBHEM )
JOJIKHOCTHOTO JIMIIA TIPU PACCMOTPEHUHU 00paleHus, 0 PEIIeHUIO Cy/a.

11.2. B cnywae, ecnu rpakaaHuH ykKazal B OOpallleHUH 3aBEIOMO JIOXKHBIE
CBEJICHUS, pAcCXOibl, IIOHECEHHbIE B CBSI3M C PACCMOTPEHUEM OOpalleHUs
JOJKHOCTHBIM JIMIIOM, MOTYT OBITh B3BICKaHBl C JaHHOTO TpakJIaHWHA II10
pemiennto cyna. Cpok AeMcTBHS TOJIOKEHHs He orpanudeH. [lpu wusmeHeHuu
3aKOHOJIATEIHCTBA B aKT BHOCSATCSA U3MEHEHHUS B YCTAHOBICHHOM MOPSIKE.

[Tpunoxenwne 1- 4 (oOpa3ipl 3asBICHHI)



